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ITEM 70 -- THIRD-PARTY CHARGES

1. A carrier’s bill for third-party services performed at the customer’s request must include
a copy of the invoice detailing the services provided and the charges for those services.

2. The carrier must bill for and collect third-party charges in the same manner as other
charges are collected.

ITEM 75 -- CLAIMS

1. Claims for loss, damage, and overcharge must be filed within nine months of the date
the articles are delivered.  Claims must be in writing and must contain sufficient
information to identify the property involved.  A copy of the original zpaid bill of lading
or bill of lading contract must accompany the claim.  (TV-000921)

2. Damaged or missing articles that are not identified at the time of delivery must be
reported to the carrier as soon as the damage or loss is discovered.  The carrier must
be allowed reasonable opportunity to inspect the damaged article and its original
package.

3. The carrier may require that the customer provide a certified or sworn statement
regarding any claim.

4. The carrier may satisfy any claim by:
� Reimbursing the customer; or 
� Repairing or replacing the property lost or damaged with materials of like kind,

quality, and condition.


